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Medicines use in care homes 2 - High quality 
e-learning courses from PrescQIPP

This is the second of several bespoke e-learning courses to support 
care home staff involved in any aspect of medicines use. It replaces 
the 2017 version of the course. 

Before completing this course you should have previously completed 
our Medicines use in care homes: course 1.

PrescQIPP is a Skills for Care Endorsed Provider for England (the 
bespoke quality mark that is given to the best learning providers 

within the adult social care sector) and the Care Home e-learning courses meet the 
level 3 medicines administration requirements in Wales. The course also supports the 
implementation of recommendations in the NICE guideline on managing medicines in care 
homes [SC1].

Course content
•	 This e-learning course has six modules, three case studies and a final exam with a 70% 

pass mark.

•	 Once the course is passed a certificate of completion will be issued.

MODULE 1

Missed and delayed doses

- the definition of missed and delayed doses 

- the actions to be taken if doses are missed or delayed, including the 
necessary records 

- how to manage continual refusal of medicines

- which medicines are critical if doses are missed or delayed

MODULE 2

Covert administration

- what covert administration of medicines is

- mental capacity assessments and how they should be done

- best interest decisions and who should be involved

- practical points for administering medicines covertly

MODULE 3

The management of controlled drugs in care homes

- what controlled drugs are

- the requirements for the controlled drugs register

- the requirements for the receipt, storage, administration and disposal 
of controlled drugs

- the reporting process for controlled drug incidents
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MODULE 4
Homely remedies and self-care

Lesson 1 - Homely remedies

Lesson 2 - Self-care 

MODULE 5

Medicines reconciliation

- what medicines reconciliation is and why it’s important

- the medicines reconciliation process

- how to record medicines reconciliation

MODULE 6

Effective management of medicine supplies in care homes

- how medicines supplies can be effectively managed by using 
appropriate ordering, carrying forward, storage and administration

- how this applies specifically to ‘when required’ medicines

- mid-cycle prescriptions and hospital discharge medicines

How to buy and access the course
•	 The course costs £14.99 (+VAT)

•	 Purchase at the PrescQIPP e-learning store

Access the whole range of PrescQIPP e-learning courses.  

PrescQIPP is a not-for-profit company that provides robust, evidence-
based resources to NHS and social care organisations to help improve 
medicines-related care for patients. 

All e-learning courses are CPD accredited.

If you have any questions about the courses, please contact  
elearning@prescqipp.info.

https://store.prescqipp.info/
https://www.prescqipp.info/learning/prescqipp-e-learning/
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