MEDICATION
HELPLINE

FOR CARE HOMES
10am to 8pm 7 days a week

R, 01245922 001

L% pharmacist.carehome@nhs.net
Helpline and email response is available 7 days
a week between the hours of 10am and 8pm.

A team of experienced Pharmacy technicians
and Pharmacists are available to offer advice
and support to answer your medication related
enquiries such as:

- Guidance on medication administration

- Minor ailment advice

- Support with recent hospital discharges

- Help with your medicine policies or
procedures

All calls are monitored for training and audit
purposes




